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Murayama, T., Brown, G., & Matsuoka, K. (2024). Tourism SME disaster management: the case of the
Great East Japan Earthquake. In Handbook of Tourism Entrepreneurship (pp. 316-331). Edward Elgar
Publishing. Murayama, T., Brown, G., Akiike, A., & Matsuoka, K. (2025). Resident perceptions of the
Tokyo 2020 Olympic Games: An examination of the impact of the COVID-19 pandemic. Annals of Tourism
Research Empirical Insights, 6(1), 100166.
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eMurayama, T., Brown, G., & Matsuoka, K. (2024). Tourism SME disaster management: The

case of the Great East Japan Earthquake. In Handbook of Tourism Entrepreneurship (pp. 316-
331). Edward Elgar Publishing.

eMurayama, T., Brown, G., Hallak, R., & Matsuoka, K. (2022). Tourism destination
competitiveness: Analysis and strategy of the Miyagi Zad mountains area, Japan. Sustainability,
14(15), 9124.

eMatsuoka, K., Hallak, R., Murayama, T., & Akiike, A. (2017). Examining the effects of
perceived quality, value, satisfaction, and destination loyalty in Shiogama, Japan. Tourism Review
International, 21(1), 3-16.
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[Faculty of Business Administration] Prof. Takatoshi, Murayama and Prof. Kohsuke Matsuoka

published the academic paper analysing the perceptions of the host country's residents towards
the Tokyo 2020 Olympic Games, which were held during the pandemic of COVID-19, in the
Annals of Tourism Research Empirical Insights.

Prof. Takatoshi Murayama and Prof. Kohsuke Matsuoka of Faculty of Business Administration
of Tohoku Gakuin University co-authored a paper with Emeritus Prof. Brown Graham of the
University of South Australia and Associate Prof. Atsushi Akiike of the Graduate School of
Economics and Management, Tohoku University (former Associate Professor at Tohoku Gakuin
University until 2023) and published it in an Elsevier’s tourism journal, Annals of Tourism
Research Empirical Insights (CS=5.3, IF=4.0, Q1 in Sociology and Political Science, and
Geography, Planning and Development).

[Article] Murayama, T., Brown, G., Akiike, A., & Matsuoka, K. (2025). Resident perceptions

of the Tokyo 2020 Olympic Games: An examination of the impact of the COVID-19 pandemic,
Annals of Tourism Research Empirical Insights, 6 (1), 100166

The research team conducted a questionnaire survey of host country residents living in Japan
before and after the 2021 Tokyo Olympics and analysed 865 panel data obtained from the survey.
They also analysed the qualitative data provided by the mass media over time to interpret the
social/political context from the decision to host the Olympic Games until the Games were held.
They then applied two theoretical frameworks, social exchange theory and social representations
theory, and the mixed method to clarify what changes occurred in the perceptions of the residents
of the host country through the hosting of the Tokyo Olympics.

The following findings were obtained.

ePerceptions of community benefits, particularly the transmission and enhancement of the unique
and positive image of the host country, Japan, increased significantly. However, due to the non-
spectator mode of the Games and the many travel restrictions, no significant changes were found
in perceptions of the cultural and educational benefits of the Olympics. The image enhancement
of Japan among host residents was attributed to messages of gratitude from athletes via social
media and pride in the host country for conducting the Olympics under difficult circumstances.



e Concerns about quality-of-life decreased significantly. Concerns about COVID-19 in relation to
the Olympics also decreased significantly, despite the high infectivity of COVID-19 and a sharp
rise in the number of cases. The latter result was counter-intuitive, and despite various criticisms,
the analysis suggested that the epidemic control measures by the Japanese Government, such as
holding the Games with non-spectator and bubble methods, may have had some effect.

oOn the other hand, concerns about inequality of power worsened significantly during the
Olympics, which may have been influenced by negative media coverage before and during the
Games.

e The Tokyo Olympics were severely criticised by the media and others, but hosting the Olympics
significantly increased the host residents’ well-being. Their supportive opinion was also increased
after the Olympics.

The paper can be downloaded free of charge from the Annals of Tourism Research Empirical
Insights website (Resident perceptions of the Tokyo 2020 Olympic Games: An examination of
the impact of the COVID-19 pandemic - ScienceDirect). You can also watch a video abstract here
(Resident perceptions of the Tokyo 2020 Olympic Games: An examination of the impact of the
COVID-19 pandemic - ScienceDirect).

In addition to this paper, Professors Murayama and Matsuoka had already published the
following paper, which analyses the competitiveness and image of tourism destinations in Tohoku
region and the demonstration of social and humanitarian entrepreneurship by female top
hospitality manager (Okami-san) of Japanese traditional inns (Ryokan) in Miyagi Prefecture at
the time of the 2011 great disaster. In collaboration with Professor Brown, they are now working
on several new research projects on tourism in Japan. The results of these research projects are
used in the education to develop the international perspective of Tohoku Gakuin University’s
students through their English-language business management and accounting courses.

eMurayama, T., Brown, G., & Matsuoka, K. (2024). Tourism SME disaster management: the case
of the Great East Japan Earthquake. In Handbook of Tourism Entrepreneurship (pp. 316-331).
Edward Elgar Publishing.

eMurayama, T., Brown, G., Hallak, R., & Matsuoka, K. (2022). Tourism destination
competitiveness: Analysis and strategy of the Miyagi Zad mountains area, Japan. Sustainability,
14(15), 9124.

eMatsuoka, K., Hallak, R., Murayama, T., & Akiike, A. (2017). Examining the effects of
perceived quality, value, satisfaction, and destination loyalty in Shiogama, Japan. Tourism Review
International, 21(1), 3-16.

The Faculty of Business Administration at Tohoku Gakuin University has been working for
several years to internationalise research and education in order to build an international academic
reputation, and we would be grateful for your continued support in this endeavour.

*This article was supported by JSPA KAKENHI Grant Number 18K 11872 and The Transcosmos
Foundation 2021-2025 Grant for the Field of Academic and Scientific Technologies.
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