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e Murayama, T., Brown, G., Akiike, A., & Matsuoka, K. (2025). Resident perceptions of the
Tokyo 2020 Olympic Games: An examination of the impact of the COVID-19 pandemic.
Annals of Tourism Research Empirical Insights, 6(1), 100166.

e Murayama, T., Brown, G., & Matsuoka, K. (2024). Tourism SME disaster management: the
case of the Great East Japan Earthquake. In Handbook of Tourism Entrepreneurship (pp. 316-
331). Edward Elgar Publishing.

e Murayama, T., Brown, G., Hallak, R., & Matsuoka, K. (2022). Tourism destination
competitiveness: Analysis and strategy of the Miyagi Zad mountains area, Japan. Sustainability,
14(15), 9124.



e Matsuoka, K., Hallak, R., Murayama, T., & Akiike, A. (2017). Examining the effects of
perceived quality, value, satisfaction, and destination loyalty in Shiogama, Japan. Tourism
Review International, 21(1), 3-16.
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The paper of the 2025 Osaka Kansai Expo, authored by Professor Takatoshi Murayama from
the Faculty of Business Administration and his research fellows, has been published in the
international academic journal Societal Impact.

The paper, Social impacts of the mega-events: An examination of Expo 2025 on residents’ well-
being, Societal Impact, 6, 100139 (https://doi.org/10.1016/j.socimp.2025.100139) authored by
Professor Takatoshi Murayama (first and corresponding author) of the Faculty of Business
Administration of Tohoku Gakuin University, Professor Emeritus Brown Graham of the
University of South Australia, and Associate Professor Kohsuke Matsuoka of Yamagata
University (who had been a faculty member at Tohoku Gakuin University until March 2025) was
published on the journal, Societal Impact. This Elsevier journal is an emerging international
journal that publishes scholarly articles aiming to contribute to the 17 SDG goals. This paper is
intended to contribute to Goals 3 (Health and Well-being) and 11 (Sustainable Cities and
Communities).

Despite the criticisms that have been raised against hosting such large-scale events, the paper
examines the sustainability of mega-events such as the 2020 Tokyo Olympics and the 2025 Osaka-
Kansai Expo. To this end, the perceptions of residents, who are critical stakeholders in the
sustainability of such events, were examined. The impact of Expo 2025 Osaka's positive and
negative effects on the well-being of residents in the host region was measured, as was the impact
of this well-being on residents' support for the Expo. While the media, businesspeople and
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politicians tend to emphasise the economic ripple effects of large-scale events, academic research
considers the economic, social, cultural and urban renewal effects, as well as their positive and
negative impacts, more broadly. Prof. Murayama and his team collected questionnaires from
1,500 Osaka Prefecture residents.

After analysing the data, the following findings were obtained:

e The positive effects of the Osaka Expo, reflecting economic, social and cultural benefits as
well as urban development, significantly increased residents' well-being.

e Conversely, the negative effects of the Osaka Expo, such as economic burden, quality of life
concern, cultural and social costs, and risks associated with hosting the Expo, significantly
decrease residents' well-being.

e As residents' well-being increases, so does their attitude towards supporting the Osaka Expo.
e The indirect effect of the positive and negative effects on residents' support mediated by
residents’ well-being was significantly higher than the direct effect of positive and negative
effects on residents’ support. This result identified that residents' well-being is a significant
mediating variable.

e The well-being perceived at the Tokyo Olympics significantly amplifies the positive effect of
the Expo on residents' well-being.

As the journal underlined practical recommendations as well as theoretical contributions, the
following practical implications for mega-event organisers were presented.

e The positive and negative effects of the Osaka Expo can increase or decrease residents' well-
being. It should be reminded that these effects include not only the economic benefits and costs
that politicians, entrepreneurs and the media focus on, but also a wide range of cultural and
social benefits, as well as the risks and quality of life concerns associated with hosting the
event. Event organisers need to conduct internal marketing that communicates not only the
economic aspects, but also the social and cultural significance, to both visitors and residents of
the host community.

e Since residents' well-being is an important mediating variable that increases their support for
events, it is recommended that a system of well-being scorecards be established to measure not
only satisfaction of visitors but also the well-being of local residents.

e Since residents’ well-being at a previous mega-event (the 2020 Tokyo Olympics) amplified
the positive effect of the subsequent mega-event (the 2025 Osaka Expo) on the residents’ well-
being. Therefore, national and local governments need incremental policy making to determine
whether to bid to host the future mega-event, based on an assessment of residents' well-being at
the previous event.

e These ideas and measures should be relied upon to build a sustainable, virtuous cycle between
the host community and the event, increasing the well-being and support of the host residents.

Prof Murayama, Prof Brown and Prof Matsuoka has recently published the following studies.

e Murayama, T., Brown, G., Akiike, A., & Matsuoka, K. (2025). Resident perceptions of the
Tokyo 2020 Olympic Games: an examination of the impact of the COVID-19 pandemic. Annals
of Tourism Research Empirical Insights, 6(1), 100166.

e Murayama, T., Brown, G., & Matsuoka, K. (2024). Tourism SME disaster management: the
case of the Great East Japan Earthquake. in Handbook of Tourism Entrepreneurship (pp. 316-
331). Edward Elgar Publishing.

e Murayama, T., Brown, G., Hallak, R., & Matsuoka, K. (2022). Tourism destination
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competitiveness: Analysis and strategy of the Miyagi Zad mountains area, Japan. Sustainability,
14(15), 9124.

e Matsuoka, K., Hallak, R., Murayama, T., & Akiike, A. (2017). Examining the effects of
perceived quality, value, satisfaction, and destination loyalty in Shiogama, Japan. Tourism
Review International, 21(1), 3-16.

The research group of Prof Murayama, Prof Brown and Prof Matsuoka is currently working on
a new research project to develop a new analytical framework for a comprehensive analysis of
the diverse impacts of tourism development on local communities in the Tohoku region based on
cooperation with  Ishinomaki city and Zao town in Miyagi Prefecture.

In addition, many faculty members at the Faculty of Business Administration of Tohoku Gakuin
University are engaged in research with the aim of publishing in international academic journals
in order to build an international research capability and reputation befitting the name of New
Urban Campus of Tohoku Gakuin University. We also hope that by showing our students how our
faculty members take on challenges, students will gain an international perspective and take on
the challenge of studying abroad and developing an international career. Furthermore, we hope to
attract international undergraduate and graduate school students from abroad who want to engage
in international research project under the guidance of these faculty members. We would be very
grateful if you would support the efforts of the faculty members.

(This research is supported by the Transcosmos Foundation 2024 and 2025 fund)
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